PR A REREIARLARE

-2 AR -

Date:30"" May. 2013.
Client Name:*® = it <= &
Prepared by 104 Survey

104 SURVEY
www. 104survey.com



B hE%E
— Bmae

104 SURVEY

www. 104survey.com



104 SURVEY

www., 104survey.com




AEP

R éﬁﬁﬂiiﬁ&niﬁFﬁﬂ;kﬂ’fhii#ﬂ*Aé;z- ?ﬁ“ﬁ*
U ER R ARR 0 (TR AR E kAT RE S AR 2 kg TR
§%ﬁ¢%@@%m%ﬁ§;’ufﬁx%?ff W“@f%ié;ﬁiéﬁ
% o

BAIAAKEEL P FREBEZ A FTRARE KERELHNY B
%§&%Fi$#¢?$?%%ﬁo

m O ERNFZTHEP eI

Brfap & & R0y W~ P~ FE2ERAPETLIBG S FPE R L
BfEn & f PR Wt FEERA PR S A

BRfAD o £ Em e R LA F R ¥4 LF I TAREL A MR
B ¥ A KB M2 LA 82 ¥ R4 ABEER

_j"*!! 3 //viJL ?A‘:}J,_Am/J .
TSN PO T s oanure Unvererty



#AP AR

PRYMAEBIBLRANE

:‘%“Eﬁ'ﬁ;ﬂ ]-a]{? it = ?1%5'&£i+&k%i§‘l’ mz\iﬁj}"i,ﬁ ’ ;,f(”‘}é 32 F A —;L:?‘

RRTD e r R ERAREE A ALANE 0B A SE RGBSR £ -

AH S E e 104D AT Lo R ITREBERE S T o

2 %G -;oiufﬁuﬂh R G ¥ - FEMEE A4 FTRARTGEEY Y7 K
SARAERE- =P B i .

i o P w JT3,5111  pek A 5 5% FEOR BT 0 A B MR R A

% +1.65

f 4 777

‘”@ LT R 2w licR 0 £ 3120 H (5 59% ik #)

PHEERRIELRLANL ) T KL ET A AR S )i
Ly RGBSR LN AT 6 EAE 14005«

A~ ,égiﬁ 3,5111)7 °

w T P Ep

2013# 17" 22p ~2013%47" 30p

104 SURVEY

www. 104survey.com




B B4

104 SURVEY

www. 104survey.com




A RM-

41-50% S1f:
25.5% -
. _6.1%

1&(z)™ | 3.8%
1-3# (%) 20.9%
3-5%(%) 24.0%

5-10& (%) 3L.5%




R ERL £ %7 w25l

_iﬁ'ti_
EFH—A ¥

20.1%

14.0%

8.7%
6.2% 6.2%
DT 58% 539 5206 44
47% 4 =0
0 3.6% 30% 3.0% 23% 1
II II II II ' =70 1.3%
" ﬁ ’
. :
i

B I ehok -
e [
5 oy 3T O -

I

& F o7 = g B i = & ¥ PR
45 B 4 A P i f}a A Pe * o i* Rt
# S # ¥R L 2 ¥ & iE N
i j;t & B g (=2 B GO S I | w2 X
E: s o2 K T R P
g s A K A
. 7z PR a 12 I

i <3 i i o

104 SURVEY

www. 104survey.com




: EFR—H T
| 52.8%

I 12.0%

! 1% 1% 6.4% ,
1 . 0
! . B 2.2% 1.3% 0.9% 0.7% 0.7% 0.5% 0.5% 05% 0.4% 0.3% 0.3%
-
o i
% ic

i Z * #* %
; 1 4%-1 73 *
o
b

ey |
s
ﬂ\'_lm}

k)
v
N

(S

i
¢

(3 Hap) e

104 SURVEY

www. 104survey.com



#
>‘k

C3 FRE S TS PN

2R
N=1,490
EFH ALK

27.9%

1-29« 30-99 « 100-249 + 250-499 « 500 % rz +

104 SURVEY

www. 104survey.com



ALR*
Bk Bl L FRA R T

104 SURVEY

www., 104survey.com




g B it~ FEERARF]

m ESY B A H R &R F] AE2% 0 RE LA e A
AEBAF B R o NEMERD TR FERE SRl R A

Bjpd @it 4§ 2 ¥R4 k¥ (N=3,511)

Source : Q95K § X T/ EEHT TP e < F | B FFR 2 R F S P24 E)




AL
—¢ et A ERx TR

104 SURVEY

www., 104survey.com




[
™

m T
b

KEAFARERE

-2 R

ko % SHREBAREE N FAAKELE

=
9
A
™ 4%

— AR

B A

2R
iy
v R
¥
i §

Source : Q6.3 F
F1.

- 2 & Ve 4 ~ Ly =2 1z A »| N1 L B
a3 o vy EE - SRR (82.1%) 0 @ v iE %J‘;E,ﬁ??ﬂ,%l/ar%g?%?{ R R
e %4 A » 7 D1 - "b A %5

123 1xFEEEEDY BB
% 5k
= Pa/ (587 [ TR i
Total & %% B G4 B KT FH OBR ¥ 2 8 % * Ry Rt
Wg FA 38 &Hd 14 823 £ Fh O F kw gF ER BRE P 2ET 2%
E ST L S A B R/ M i ¥ 0% R o+ #2E @& 2 Tir
N=
3517 706 398 349 239 230 224 200 179 165 150 147 127 116 107 85 60 29

82.1% 83.7% 80.4% 93.4% 75.7% 76.1% 91.1% 82.0% 81.6% 71.5% 79.3% 75.5% 89.8% 79.3% 68.2% 75.3% 100.0% 79.3%
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3,511 25.4%)| 17.3%]| 15.4%| 14.0%)| 13.8%| 11.3%( 8.1%| 7.4%| 6.6%| 6.4%| 6.2%| 5.1%| 4.4%| 4.2%| 3.0%| 2.6%| 1.6%| 0.6%
¥ FR 195| 33.4%] 29.3%| 28.8%| 26.9%| 16.7%| 7.0%| 2.7%| 5.9%| 5.7%| 2.5%| 7.8%| 9.1%| 6.8%|14.9%| 8.0%| 2.8%| 0.0%| 0.7%
e 50| 30.0%| 26.0%)| 26.0%] 32.0%| 16.0%)| 6.0%| 4.0%| 8.0%| 4.0%| 0.0%| 4.0%|10.0%| 6.0%| 4.0%|10.0%| 2.0%| 0.0%| 2.0%
REREEE 100| 37.0%] 33.0%)| 27.0%| 31.0%| 12.0%| 4.0%| 2.0%| 3.0%| 2.0%| 3.0%| 6.0%| 4.0%| 1.0%|14.0%| 5.0%| 2.0%| 0.0%| 0.0%
3.8 F 4t 45{ 33.3%| 28.9%)| 33.3%| 17.8%] 22.29%] 11.1%| 2.2%| 6.7%|11.1%| 4.4%]13.3%)| 13.3%| 13.3%] 26.7%| 8.9%| 4.4%| 0.0%| 0.0%
GTREC FR 309| 63.0%] 42.79%| 38.2%| 27.6%] 19.7%] 24.6%| 7.0%| 21.7%| 23.8%] 13.4%| 26.0%| 18.7%] 10.6%| 16.2%| 6.1%| 16.3%| 6.5%| 1.4%

I P s 60[ 53.3%| 21.7%) 26.7%| 26.7%| 16.7%| 11.7%| 6.7%| 8.3%| 0.0%| 5.0%| 5.0%| 8.3%| 3.3%|11.7%| 0.0%| 0.0%| 0.0%| 0.0%
5.5 B v § k07 41] 53.7%| 41.5%| 41.5%)]| 34.1%| 22.0%| 26.8%| 9.8%| 17.1%| 19.5%]| 22.0%]| 22.0%| 24.4%| 14.6%]| 26.8%| 7.3%| 14.6%| 4.9%| 2.4%
6. 5% FF v F ko7 51 70.6%| 47.1%| 52.9%| 29.4%| 15.7%| 29.4%| 3.9%| 29.4%]| 35.3%)]| 17.6%| 35.3%| 29.4%)]| 13.7%| 15.7%| 2.0%]| 23.5%| 11.8%| 2.0%
IEEERE- ¥ 57 56.1%| 31.6%| 14.0%| 21.1%| 15.8%| 3.5%| 5.3%| 3.5%| 0.0%| 1.8%| 3.5%| 0.0%| 0.0%| 7.0%| 7.0%| 1.8%| 0.0%| 0.0%
.72 W%~ & i ¥f 50[ 70.0%| 56.0%) 46.0%| 26.0%| 30.0%]| 38.0%| 4.0%| 34.0%| 46.0%)]| 18.0%| 46.0%| 24.0%]| 18.0%| 20.0%| 8.0%]| 30.0%| 12.0%| 2.0%
0.4 W ~ & i #7 50[ 74.0%| 58.0%) 48.0%| 28.0%| 18.0%]| 38.0%]| 12.0%| 38.0%]| 42.0%)]| 16.0%| 44.0%| 26.0%)]| 14.0%| 16.0%| 12.0%]| 28.0%| 10.0%| 2.0%
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3,511 25.4%| 17.3%| 15.4%]| 14.0%| 13.8%| 11.3%| 8.1%| 7.4%)| 6.6%)| 6.4%| 6.2%| 5.1%| 4.4%| 4.2%| 3.0%| 2.6%| 1.6%| 0.6%
FLR- 9 =3 384 45.9%)| 44.1%)| 31.7%| 28.3%| 21.0%| 43.0%| 9.0%| 31.1%| 36.2%| 15.2%]| 39.7%| 19.4%| 14.4%| 12.5%| 8.2%| 21.1%| 8.8%| 2.8%
1078 * 85 X 58] 20.7%| 27.6%| 12.1%| 19.0%| 25.9%)]| 20.7%]| 25.9%| 10.3%| 5.2%| 5.2%]|12.1%| 3.4%]| 10.3%| 6.9%|10.3%| 0.0%| 0.0%| 1.7%
11,4 25 % 50[ 42.0%| 48.0%| 26.0%| 32.0%)]| 26.0%| 52.0%)| 8.0%)]| 36.0%)]| 32.0%)]| 14.0%)]| 32.0%| 22.0%| 16.0%| 14.0%| 6.0%]| 16.0%| 8.0%| 2.0%
12,1 & & &7 51{17.6%| 9.8%]| 15.7%]| 17.6%| 13.7%| 60.8%| 7.8%]|27.5%| 2.0%| 2.0%| 3.9%| 2.0%| 7.8%| 2.0%| 2.0%| 2.0%| 0.0%| 0.0%
13.3 5 3“7 31 80.6%| 74.2%| 61.3%| 35.5%| 25.8%)]| 54.8%| 6.5%| 51.6%| 77.4%| 25.8%| 80.6%| 35.5%)| 22.6%| 19.4%| 12.9%| 48.4%| 19.4%| 6.5%
14.% F #£5 % 511 54.9%| 49.0%| 33.3%]| 29.4%| 17.6%| 39.2%)| 13.7%]| 39.2%)]| 47.1%)]| 19.6%)]| 51.0%| 23.5%| 13.7%| 13.7%| 11.8%]| 31.4%]| 11.8%| 2.0%
15.3 = F ko7 42| 40.5%| 45.2%| 35.7%| 33.3%| 21.4%| 21.4%| 2.4%| 19.0%| 31.0%]| 19.0%| 31.0%)]| 21.4%]| 19.0%]| 14.3%| 4.8%| 11.9%| 9.5%| 2.4%
16.5 & 50[ 60.0%| 48.0%| 36.0%| 26.0%| 18.0%| 46.0%| 4.0%| 32.0%| 52.0%| 18.0%| 56.0%| 24.0%| 14.0%| 14.0%| 10.0%| 28.0%| 12.0%| 4.0%
17.2 ¢4 5 % 511 51.0%| 51.0%| 33.3%| 33.3%]| 19.6%| 49.0%| 3.9%]| 33.3%)]| 43.1%)]| 17.6%]| 51.0%| 23.5%| 11.8%| 15.7%| 7.8%]| 31.4%| 9.8%| 3.9%
e 4 S 122] 25.4%| 73.8%| 19.7%| 23.0%)]| 16.4%]| 10.7%| 6.6%| 11.5%| 9.0%)]| 10.7%| 12.3%| 11.5%| 5.7%]| 11.5%| 6.6%| 6.6%| 2.5%| 3.3%
18.ix &8 & #7 122| 25.4%| 73.8%| 19.7%| 23.0%]| 16.4%]| 10.7%| 6.6%)| 11.5%| 9.0%)| 10.7%)|12.3%| 11.5%| 5.7%]|11.5%| 6.6%| 6.6%| 2.5%| 3.3%
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3,511] 25.4%]| 17.3%] 15.4%| 14.0% 13.8%[ 11.3%| 8.1%| 7.4%| 6.6%| 6.4%| 6.2%| 5.1%| 4.4%| 4.2%| 3.0%| 2.6%| 1.6%| 0.6%
18K 283 24.1%)| 15.3%)| 15.2%)| 13.5%)| 12.9%)| 46.3%)| 25.6%)| 22.2%)| 12.2%)| 5.7%)| 11.2%| 5.7%| 18.4%| 4.8%| 4.4%| 6.6%| 2.4%| 1.1%

- T
ig;é;;f% LK 59| 16.9%| 8.5%| 8.5%|10.2%]|11.9%|52.5%|11.9%| 25.4%)| 1.7%| 1.7%)| 3.4%| 1.7%)|10.2%| 0.0%| 1.7%| 1.7%| 0.0%| 1.7%
20 1 A2 X 59 10.2%| 5.1%]|10.2%| 6.8%]| 13.6%|47.5%]| 22.0%| 20.3%| 8.5%| 3.4%| 1.7%| 0.0%|28.8%| 1.7%| 3.4%| 0.0%| 0.0%| 0.0%
21354 1 428 &t | 56(10.7%| 3.6%| 5.4%|12.5%| 5.4%|58.9%|14.3%)|14.3%| 3.6%| 3.6%| 1.8%| 1.8%|25.0%)| 3.6%)| 3.6%| 0.0%| 0.0%| 0.0%
22. %1 2 F X 51| 70.6%| 49.0%]| 45.1%| 27.5%]| 19.6%| 43.1%| 3.9%| 37.3%]| 47.1%| 19.6%)| 49.0%| 23.5%]| 17.6%| 13.7%)| 9.8%| 29.4%| 11.8%| 3.9%
23.F 1 A2H X 58( 12.19%| 10.3%| 6.9%)| 10.3%)| 13.8%)| 29.3%| 75.9%)| 13.8%| 0.0%| 0.0%| 0.0%| 1.7%|10.3%)| 5.2%)| 3.4%| 1.7%| 0.0%| 0.0%
FER 582[ 31.9%| 21.5%] 22.9%| 17.8% 38.5%| 9.1%[15.2%| 7.1%| 3.6%| 3.3%| 2.9%| 7.7%| 4.7%| 4.7%| 3.5%| 2.7%| 0.6%| 0.4%
24 F'EF R F 110[ 50.0%]| 24.5%| 26.4%)| 13.6%| 20.9%)| 8.2%| 8.2%| 2.7%| 0.9%| 2.7%| 0.0%| 1.8%| 3.6%| 3.6%| 7.3%| 1.8%| 0.0%| 0.0%
25Lr EFF ﬂg 120| 35.0%| 20.8%| 31.7%)| 24.2%)| 18.3%)| 4.2%)| 5.0%| 6.7%| 2.5%| 0.8%| 0.8%| 5.0%| 6.7%| 5.0%| 6.7%| 1.7%| 0.0%| 0.0%
26.€ 35 5T 88[ 21.6%)| 19.3%)| 17.0%)| 13.6%)| 83.0%| 5.7%|12.5%| 3.4%| 4.5%| 2.3%| 2.3%| 1.1%)| 1.1%| 1.1%| 1.1%| 2.3%| 0.0%| 1.1%
27 L E X5 91 | 85(41.2%|32.9%]| 34.1%)| 27.1%]| 18.8%)| 11.8%| 4.7%| 10.6%| 7.1%| 10.6%)| 12.9%)| 31.8%)| 4.7%|10.6%)| 3.5%| 8.2%| 3.5%| 1.2%
28.F U F 2E k| 89[25.8%| 15.7%| 18.0%| 12.4%)| 12.4%)| 18.0%| 55.1%)| 14.6%| 3.4%| 1.1%| 1.1%| 3.4%| 6.7%| 4.5%| 2.2%| 0.0%| 0.0%| 0.0%
29.14i% & @5kt | 90| 17.8%] 15.6%] 10.0%| 15.6%| 77.8%| 6.7%| 5.6%| 4.4%| 3.3%| 2.2%| 0.0%| 3.3%| 5.6%| 3.3%| 0.0%| 2.2%| 0.0%| 0.0%
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Eirs 2 A F

g 74 B 1 f2F T Rl ER <

b 4 B FE EY: 1 CINRUIER RN E R LS
47&1:@;}; PR R EE A L | BN SRR R =g 3 B AR bR 2N it EWird FA gl e O [ MR A e B E@H,, ¥ b sy
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3,511} 25.4%]| 17.3%)| 15.4%| 14.0%)| 13.8%| 11.3%| 8.1%| 7.4%| 6.6%)| 6.4%| 6.2%| 5.1%| 4.4%| 4.2%| 3.0%| 2.6%| 1.6%| 0.6%
AMETRRS IR 241| 24.7%]| 18.9%| 40.0%| 17.4%| 9.5%| 5.6%|12.6%| 9.0%| 1.7%|22.2%| 1.3%| 6.3%| 2.3%|23.4%| 2.1%| 2.2%| 0.0%| 0.0%
30.A7H & k1 51 23.5%)] 23.5%| 43.1%| 23.5%)| 11.8%| 3.9%| 7.8%|11.8%| 2.0%)|15.7%| 0.0%| 9.8%| 2.0%|35.3%| 3.9%| 5.9%| 0.0%| 0.0%
1A+ 5 & 60| 25.0%]| 15.0%]| 46.7%| 15.0%| 6.7%| 5.0%| 8.3%| 6.7%| 3.3%|28.3%| 1.7%| 1.7%| 0.0%|20.0%| 0.0%| 0.0%| 0.0%| 0.0%

2. F A BIEF kT 75| 26.7%| 22.7%| 32.0%| 14.7%| 16.0%| 8.0%|25.3%| 6.7%| 1.3%]|21.3%| 0.0%| 2.7%| 5.3%|20.0%| 2.7%| 2.7%| 0.0%| 0.0%
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